
Need an online account?  
Here’s how to get started.

Already have an online account? 
 Simply click “Get started” from the email you received 

from Safeco and move on to Step 3.

Look for an email 
from Safeco® to 
complete the 
registration process 
started by your agent. 

You’ll need to create 
a password and 
provide the primary 
account holder’s 
date of birth and 
place of birth.
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After signing in  
to your online  
account, you’ll be 
automatically directed 
to the eSign page.  

Click on “Sign now” 
and you’ll be prompted 
to read and sign your 
documents.

Please note: if you  
have more than one 
policy, you’ll see  
multiple prompts. 

Look for a signature box 
indicating where to sign.

Once you’re done,  
you’ll get a confirmation 
message.

How to sign your policy online with eSign.

To use eSign, you need a Safeco online account. 

Now that you’re registered, download the Safeco mobile app today to take advantage  
of all the benefits of your Safeco online account.
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File and manage your claim

• Track your claim’s progress 

•  Request a tow

•  Upload claim documents

•  Choose a shop, view your  
	 estimate, and reserve a rental

•  … and more!

Manage your policy

•  Access and sign policy  
	 documents and forms

•  View your coverages

•  Access your ID cards  
	 for your vehicle1

•  Pay a bill

•  Manage billing accounts

•  Set up autopay
Contact your  
local agent

We make it simple to get help, file a claim, and manage your policy 24/7 – online or with our easy to use mobile app.

Making the most of your Safeco online account.

1Insurance ID cards are permitted in most states; however, some states do not permit the use of Mobile Insurance ID cards as proof of insurance. Apple and the Apple logo are trademarks of Apple Inc., registered in the 
U.S. and other countries. App Store is a service mark of Apple Inc. Google Play and the Google Play logo are trademarks of Google LLC. Insurance is offered by Safeco Insurance Company of America and/or its affiliates, 
with a principal place of business at 175 Berkeley Street, Boston, MA 02116. In Texas, insurance is offered by one or more of the following Safeco Insurance companies: Safeco Insurance Company of America, Safeco 
Insurance Company of Illinois, Safeco Insurance Company of Indiana, Safeco Lloyds Insurance Company, Liberty County Mutual Insurance Company, and General Insurance Company of America. The materials herein are 
for informational purposes only. Nothing stated herein creates a contract. All statements made are subject to provisions, exclusions, conditions, and limitations of the applicable insurance policy. If the information in 
these materials conflicts with the policy language that it describes, the policy language prevails. Coverages and features not available in all states. Eligibility is subject to meeting applicable underwriting criteria.  
©2019 Liberty Mutual Insurance
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Fast and easy claims, that’s our style.
When life throws you a curve ball, we’ll help you bounce back in no time. Help is just a click away at Safeco.com/claims.

 

Fast
File your claim in under  

5 minutes.

Easy
Our intuitive click-through 

menu guides you through all 
the steps.

Convenient
We’re here for you 24/7.

Download the Safeco mobile app today.

Smart tip: Everything you can do online  
can be done from the app too!

http://Safeco.com/claims

